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1. Introduction 
 

1.1 CryptoAltum may offer all new and existing clients a promotional offer in the form of 
a trading credit (bonus credit). 
 

1.2 Accepting and trading with the bonus credit constitutes as your acceptance of these 
Terms and Conditions.  

 
 

2. Eligibility 
 

2.1 A Bonus credit may be available to any client who meets the following criteria: 

i) Has been offered the deposit bonus by CryptoAltum, either by phone or email.  

ii) Has completed the sign-up process and has an active MT5 trading account 
with CryptoAltum 

2.2 The bonus credit is not transferable between accounts. 

2.3 The bonus credit is available only once per household.   

2.4 Internal transfers between MT5 trading accounts are not considered deposits that are 
eligible for a bonus credit.  

3. Trading Terms 
 

3.1 The bonus credit will appear in the Credit Facility of the MT5 Platform and shall form 
part of the account equity and can be used only as margin to open and maintain 
positions.  

3.2 All realised losses and any other costs and expenses will first be deducted from 
actual funds deposited by the client into the trading account prior to the bonus credit 
being reduced.  

3.3 It is understood that the bonus credit is not available for cash withdrawal in whole or 
in part.  
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3.4 Clients may only withdraw profits generated from the bonus credit once the profit is 
greater than $200  

3.5 A minimum of ten (10) trades must be completed before the account is eligible for a 
withdrawal. These trades must be within a 50% volume range of the largest trade. For 
example, if the largest trade is 1 lot, all other trades must be 0.5 lots or higher. 

3.6 The company may request an identification document and other supporting 
information from the client prior to approving a withdrawal.  

3.7 Any remaining bonus credit will be automatically removed from the trading account 
once any amount of funds is transferred our from said trading account. 

3.8 In the case of a no deposit bonus credit, the maximum pay-out will be 100% of the 
credit value. For example, if the no deposit bonus credit is 100 USD, the maximum pay-
out will be 100 USD.  

3.9 In the case of a no deposit bonus, the trading account may be disabled after a period 
of 3o days if there is no login or new trading activity, regardless of whether the account 
has open positions or not. In such a case trading credit will be removed and the available 
balance of the account will be zero.  

3.10 The bonus credit will expire if not used within 30 (thirty) days. 

3.11 ‘Intermediaries/Related Parties’ are not eligible to receive the bonus credit. If the 
trading information and/or registration information corresponds to another profile, this 
matching will result in immediate disqualification. Intermediaries/Related Parties include 
family members and any other persons residing within the same household.  

3.12 CryptoAltum reserves the right, at its reasonable discretion: 

i) To decline registration of any client 
ii) To disqualify any client who tampers or attempts to temper with the operation 

of the bonus credit scheme. 

Under no circumstances shall CryptoAltum be liable for any consequences of any bonus 
credit cancelation or decline, including, but not limited to order(s) closure by Stop Out.  

3.13 CryptoAltum reserves the right to alter, amend or terminate the bonus credit 
scheme at any time.  

3.14 Any indication or suspicion, in the Company’s reasonable discretion, or any form of 
arbitrage (including but not limited to risk free profiting), abuse (including but not limited 
to, a participants trading activity pattern that indicate that the participant soley aims to 
benefit financially from the bonus credit without being genuinely interested in trading in 
the markets and/or taking market risk), fraud, manipulation, cash-back arbitrage 
connected to the bonus credit or any other forms of deceitful or fraudulent activity, will 
nullify all previously credited bonus credits of the clients trading accounts and/or any 
and all transactions carried and/or profits or losses in that account. 

In such circumstances, CryptoAltum reserve the right, at its reasonable discretion to: 

i) Permanently close all trading accounts 
ii) Cancel all orders 
iii) Annul all profits  
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CryptoAltum shall not be liable for any consequences of the bonus credit cancellation, 
including closure by Stop Out.  

3.15 In order to verify the identity of a client, CryptoAltum may request, at it’s reasonable 
discretion: 

i) A copy of the client’s identification document, including a selfie photo 
ii) A proof of residence document 
iii) A live video call between the client and a representative of CryptoAltum 

 

4. Other 
 

4.1 CryptoAltum is not responsible or liable if there is a delay in crediting the bonus credit 
to the client’s trading account.  

4.2 CryptoAltum will not honour a bonus credit or profits generated from a bonus credit 
to clients deemed not to be acting in good faith.  

4.3 Fraudulent, multiple or incorrectly completed applications will not be eligible for a 
bonus credit. 

4.4 A Bbonus credit is not available to any clients registered to an Introducing Broker (IB) 
or Affiliate.  

4.5 The Company reserves the right to refuse offering any type of bonus at its sole 
discretion without the need to provide justification. 

4.6 Clients may opt out the bonus credit scheme (and therefore out of all restrictions 
above) by emailing support@cryptoaltum.com). In such cases any credit will be removed 
from the clients trading account. 
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